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•	 Rapid deployment cycle

•	 Rapid scaling of additional resources

•	 Flexible month-to-month contracts

•	 Daily snapshots for maximum recoverability

•	 Instant access to private network zones, 
firewall configuration changes and additional 
resources

•	 Hardware-independent, redundant platform

•	 Maximum online time and system availability

•	 Fully functional Cisco-powered networking

•	 Full feature set of VMware Enterprise Edition, 
including VMotion, DRS, Storage VMotion, 
Virtual Switching, and more

•	 Access to hundreds of CPU cores, and 
Terabytes of SAN storage and RAM

•	 Availability of a full suite of compliance 
services including: Audit Support, Change 
Control, Logging, Intrusion Detection, 
Firewalls, Anti-Virus, System Updates, File 
Integrity Monitoring, Scanning, Private MTA 
relay, GSI WebProtect (SQL Injection and 
Cross Site Scripting Protection)

•	 Green computing platform uses 50% less 
power/cooling than traditional servers

•	 Assigned ServerHeroes teams master your 
systems and will stand behind you on any 
issues that arise 24x7

•	 Fully backed by our always available team of 
engineers, technicians, and client services 
personnel

Welcome to GSI’s Matrix Virtualization Platform. GSI’s Matrix combines 

best-of-breed technologies, ServerHeroes® support, and a bulletproof 

guarantee into a true enterprise-ready hosted virtualization platform.
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Advantages of the Matrix Virtual Platform

We’re so confident in our Matrix infrastructure platform that it is backed with a 60-day satisfaction guarantee. If 
your application or site has any compatibility or scalability issues with GSI’s Matrix, we will migrate it to physical 
servers in our SAS-70/PCI-DSS compliant enterprise data center free of charge.

Rapid Deployment of VM Templates
We provide templates that are secure, patched, and 
preconfigured with the tools of your choice. GSI has 
dozens of templates available for deployment in a 
matter of minutes. We can even work with you to build 
customized templates for future use by your team.

No Mushy “Cloud Speak”
We offer real technologies from VMware, Cisco, Dell, 
Network Appliance, and Force 10 Networks. That means 
you know what technologies, what versions, and what 
vendors stand behind each component. That also 
means GSI can stand behind the scalability, availability, 
and performance of each VM deployed into our Matrix 
environment.

Built Upon a Fully PCI DSS, 
Securely Managed Infrastructure 
Which means your data, applications, and business 
integrity can be protected when it really counts. GSI is 
the world leader in PCI DSS compliant managed hosting 
services and can handle your Matrix VMs with the same 
level of security and protection as we would a PCI DSS 
regulated physical server.

Infrastructure Scalability
Leveraging GSI’s investments in building a world-class 
data center and virtualization platform means you 
aren’t negotiating for capital expense projects when it 

is time to move your project to a virtual infrastructure. 
Whether you have one server or 150 servers, GSI has the 
infrastructure, the technology and the talent.

Support for Any Operating System
Whether you are looking for a Windows 2003, 
Windows 2008, Windows XP, Windows Vista, RedHat, 
Ubuntu, CentOS or other alternative operating 
system platform, GSI’s Matrix can support it. We offer 
flexible configurations and a full range of support and 
management services.

24x7 Support
GSI’s Matrix is backed by our 24x7 staff of engineers 
specializing in the operations, configuration, and 
management of the networks, servers, and security 
services you will need from your hosted applications 
and sites. We can provide a full suite of management 
services to your Matrix or physical servers. This includes 
site and server health monitoring, backup services, 
operating system management, application configuration 
support, and a full range of IT compliance and security 
services.

Advanced Security
GSI provides firewall and networking services to all 
Matrix systems. We can provide you with one or more 
private network segments to ensure your systems are 
secure and properly segregated.

60-day Satisfaction Guarantee
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